AES|=elRs]
P AR 20511 714 IHIAIZXIL

ﬁ International Symposium on the 20th Anniversary of the CCRS

=
&l 204 7149 =S HIAEXIS
International Symposium on the 20th Anniversary of the CCRS == = A’ x. -
I'.."an-rxh’-l 2390| & M= o=

XX .“: BiX{disSE
Ways to Enhance the Debt Adjustment System to Improve the Quality
of Life for Those with Excessive Debt

2022 9 29 (Thu) 13:00~18:00

St AMIE 205 SHISIClA
20F, International Conference Room,
the Korea Press Center




ﬂ

NEHEDE
e 2054 J1E = HIAIEXIE

International Symposium on the 20th Anniversary of the CCRS



International Symposium on the 20th Anniversary of the CCRS

DAl= 2 PROGRAM |

13:00~13:30 S5 SEYEs
Mol-F|et A Se| ST £ 251t XA sl/dS ?lof FHE|AL O|RHRT Alg3| =25 oleimt
5 5 5 S ZTE Z8993| QIE
21 glo] oRi2 Algs|=olels|7) 13:30~14:00 TH8|! =AM z%el agwas |
Ol 207142 TOLAL |CH FAR U5 23| Yeelnis| ol
TR TES A Ags|=olels| &7 207 SYY MY U 7| HEy
} ) _ N~11" SAl
el 202 S0t AME3| =257t 14:00~14:10 3
rOLESRITALO| o] A JHMS QI B XHR T LS S Fx|2 SRl S REHHE HE 0|2Afe| Ate] B M Fa}
o %A'Ix-l MECHshm w2
MEX|S HEIBILICE e Mt A
2r5|2 The Current State of Debt Management Plans
Session 1 . .
— -y = . in the United States
OlH MEX|AHS ZLYQ| AHYIE Esl| NP XAN|Eo| M2 NEstT, By U E2 Bruce McClary (812 NFCC. Senior Vice President)
= 5 = 14:10~15:30 '
0|& JHM1tH |2t BiXESES =0|5t= At0| = ZiQIL|C} A3
= Jhtlam|el SRSEE =2loh= F0l & AL Aodof 2173 Financial Advice, Debt Counseling and
QIFCH St W Debt management in Europe : Towards good practice
= AEX[HO| atA|, A, 28 ME7t=0| 204 Dr.Stuart Stamp (Consultant of UNRISD)
Molssto| ot 2 S| E@sH= A|7|7F £|Z 7|IBHLICY. EE 4K Y EEX}
SHR|Z olsichstn w4, O|S 28U HhAt
HL| £HASEAI0] HESH X5t AoS L0 A|7] HIZLICE _
T ES S== T 15:30~15:40 74
AR 0|8 Xte| Ao| T WA Plat ABAEH WH ot
rlgs|Eo|els| 9 QEt Z5|| T oISt w4 (SH228AHIXIES] 2olE)
o| xj of : MSAIEH U HEEHRA T M2
Ate oI5 M 2801719 Molojmiole
MZHea UK Y E2XL
20N Z8AHIXES T A71LIR, SAY SHOXI D W4
SSER EE YXXHGYH) 2 I.J =7 K2%§)
17:00~17:50 N HE7H) LIMZE MS5MHel BEmtat
A1°042}§f . H27}2) QAE 389I2is FBAUIKTL
17:50~18:00 3] H|S|AF AFS|KE

International Symposium on the 20th Anniversary of the CCRS 5




Ml

SR EE

International Symposium on the 20th Anniversary of the CCRS

LT P

AH|XE2|

4|

IAFSHQ|Z 2t 0|2 Purdue UniversityOll A AH|XFeHS 2501

COVETRY

SO|Ct MSCHolA

3l

Cheol MME

a7 =
-rtl'al =

Ct. S82HIRIEAIE, 7HAKY

L=
—

| 7, 7HA

o)
=

Fae| x|

1 7HAR

o
AN

t



MM EA N IU HEZYH T ekt ol8Xtel Aol & VM 1t MM 2N SU YA = Skt 018 Xe| Aol

=l

U HEEHA|E 3817} 0| 2XL2] Ate] & JHM S3}

(=)

%‘ iz 00 F
SME D= M0 ZHSHREE Eotn Al7HICHE ol M ZX|8} BIALS OFXCE = o171 20k= 72 ZH|EH0[{ 71Xl 2t SollE Al 2092 O[5 MBS|FAS|S| MPAYMTE A7t 2tE510] Y2Z 48H0] 02 P MREEHS Sof
Ol HOHF7| 4, 4t &, MAHO| ALS|- AX|- 2t X AY QIS ¢itstn QICt E5t MEAFA S| &M &1t 28 HE ZHA 17 |E Kot MEOolC 2 HEoM= MPEHNE| S3tof chet MAARSS Mls| HEStD MPEFHE 0|8
Aol 285t M2 Sk £ o171 20}0|CE 20110l WSk a AXIQI EHE A 9F Xt The Changing Body X2 £ Eut Mx X|EE2| 0|18 EMsl0], MPAFH =2l HutE CIEZ HIstnxt it Eo| M2XAL 7|8t AR E
Health, Nutrition, and Human Development in the Western World since 1700,2 £7t3100, 2= ZAR|SHA 20| A &l Saff HEZENT 0|8 0|F 28 E2Hut oFF Y, 715TA-Als|Mgte| otEZt T2|1 #5ZH S 4ol 0| RolstA ZHME]
E|X|2t AZEXIL| EQ4E CHE MM AlCHO| AX[SS ST oI FoIC SIM M2 HZZ8ATMEES T QUL 22 YYX 2 H|AIstax} SiCt. 0| Sall AHFRFM=7t HAH FH0i| 3| 0|8Xe| FME XA |= CiYet 7|52 M3

8 AS3=LIRIS| M2 2054 718 SHAEXH International Symposium on the 20th Anniversary of the CCRS 9



MM EA N IU HEZYH T ekt ol8Xtel Aol & VM 1t MM 2N SU YA = Skt 18 Xe| &

ELH XH-I-_I_ -'X'"E Qﬂ'_l_l' B FCELFEEEES
i IEEERES EEEEGES RESICES]

HUH MRYE0| o2 MELAHE YA HEES0 Mo WAYLE|7|E HLEHM 2 ALK HE o285

O = x (@) Q‘ O| Al )H é—' R= _,l I. R |4o2 MSEEE B MSAOl JHUE MAHY NUSE IBMSP HO|D MK WIAKLE LI U
o = ot )Y #r2 Hat wx| HE MEETS AW

AldAlZ] ‘02,108 °09.048 19.098
o CHef A EX|AHY 7Y F87I2HEA4507H) 27 M (HEYH Zd)
- JH 'r-l EOFIHIE Al OE - 1 + HSHSR AU HIY 7| T HEEH 87
Al A l= Q ]
I
*F —'?—‘é.‘i 509l B 102 -
au IR 3090 ELEREER-TRLEE
N ReE AT o[xF MO A AHO|A HE, FHOIRE X E HD A
i 3 9 ofF U giS o
S48 fig ﬁ:g;;‘% = ;';E.H ;ﬁ;iﬁw A1 O SHAESH GIX 0| KT 2T T E SRS
T S 0 (=R =ul-ie=y
NS0 A H s fA24E H KRR 75 RERHA TR e 2T oW B 4B (©E ZHET
) 7|2t DEENT AT 104, FEMT AT 359 | SEEAS 23 104 ol
=] o o =l
2022l|_j gé 29% g: ;:E_:-riﬂ()b: XY SE Al ANER S oS8
aq  |uzuss=nanuss (H58% Al 7|05 ShH)
67hd oY JUE - 0238, A
MUE8 |2 HRHEEE 2dE XY SRR
AR3EQAS| 0= J|E 2 HAZX N 18 o4 HANE 5 2AUSSHE
EE0l FARA HBVAZA| BEESHS 29
=2 HE0 A HEEF MH IHs

s WRIFMESE n MNEFSA]/Z Y HEEEHECE AMES =XHOIRA2 20214 J|E
- MRILUCOINH ST ASS2 HAEQ WRASO HH2 WRAE 2090t 6,116 0|, 0| = MR =H K& &H XK= 1872t2,395HCO =
Haoz A& X ﬁﬂljl-ao% NASH R BHAS Soll S At MEEHIZZ ) MZE289.3%
AHESZ I = AUAEE XRo= HE - AHR MRS T|L10H HE R 39% A=02 =)}

. WOeEEHE =2 - 20219 WSO Z2 HO N HISE 75% (FH2AE I E 88%)
B S e OltH, ZCIAOIR U AIEHREF S HIZS 2+2t 15%9 10% 4 &
— 2 NI AH D} IIFAHCH ZH
. mm& INBAS B LUK LA SO YSE WS H DR oY

E3
o ] S AESH0 A=SHMNSA0 Cloll AR A8t MYE HA = =
H } e ; bied N o N o s = 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 =
- MEI=ERHS: I A0I2, Z2|/ A0, MBI ES W |_BA | 90126 | 97,139 | 85168 | 91520 | 96319 | 103,277 | 106808 | 119,437 | 128,754 | 127,147 | 2,096,116
ay| A | 71795 | 7781 | 69679 | 76098 | 79251 | 63998 | 83,713 | 93291 | 99486 | 96514 | 1851497
s A2 LA WEEZHUYS o Zal | 18331 | 19658 | 15489 | 15422 | 17,088 | 19279 | 23,095 | 25130 | 22102 | 18784 | 204588
MEE= S HPEEME = 0 0 0 0 0 0 0 1016 | 7166 | 11,843 | 20031
— 1997 2RI 0lF U= 2H AES SEH2Z MEIIE A HIt | 7 | 60368 | 85400 | 73925 | 77,757 | 81401 | 89087 | 93136 | 106145 | 115815 | 113,863 [1,872395
o 3tg ™ H j|.| ol IRt _I?l_/él 2= o | 212 | 63845 | 65857 | 59660 | 63360 | 65969 | 71,398 | 71033 | 80941 | 67488 | 86,008 |1647.842
Dnoim @m0 rag x| =2 | 16523 | 19543 | 14265 | 14397 | 15432 | 17,689 | 21,003 | 24695 | 22157 | 17.285 | 207304
— AMEH ® &t S 220024 102 sl 2 A& 0 0 0 0 0 0 0 509 5170 | 10570 | 17,249
AI%QIEII"’JE J] O'” E[l‘El‘ﬁES’_IEﬂ"""IQIjl' I}Eg-—lx‘llgé T2 Aes=as
« 2003 118 S SASAKE G2 0l HelAIctgHoI o2 M8 F eSS S/ARVE I} ALE 0|F &5 ol@g
o 2016 98 TAHOIC SEME K20 28 HE, Ol NHEHAH SO HE IIR2
HE
2 4

10 ASIA=AAB &E 204 718 SHAZEXIH International Symposium on the 20th Anniversary of the CCRS 11



MM EA N IU HEZYH T ekt ol8Xtel Aol & VM 1t MM 2N SU YA = Skt 18 Xe| &

S

MELAEHE &2
) RIS R e

s X202 QIR A2 MR 2 HE2 F5 30553 w RASLHE AFE J|F (20195 HH)
— AZHOI X0l (et AE NS H0| Soet ) Z2HEE SOFEN et SR - JS2ZHEAAHANS, HRHSE)+ I HENIANOR, HFHIIZH
o _
2 HM =) =0 - AMEFAHS: ZI0H0%TAl 2H Jis
- 5020198 2HE AFE LA NEHCZ ZdHE0| IH &=
- Jlz2os
BEEN e zeg =
gE HEH Hey Zeoy %) HenEE Az O] Ak Zp2 2
(G (&g T (20-70%) (0-30%)
02~11* | 319,670 207,437 | 112,233 35.1 00|38t 20% 0%
2012 23,334 10,788 | 12,546 | 538 1-36 138 X METEE + 20% | 083 X HEHBE
2013 23,336 10761 | 12574 | 539 36 70% 30%
2014 21,945 9,524 12421 | 566
2015 25,135 10,625 14,510 57.7 - HRUAEZ: (MERAS-36XIINELS)/INE2LSE
2016 27,991 12,322 | 15669 | 560 . NEAS - RAS 4 THAO| A S B AN _ o on
— e — T — JEQ_._—. )ﬂ\_._—. IHﬁ;-I ASEAFH _ MHH| - ML B A&
2018 | 34,295 15,708 | 18587 | 542 - AZTHA: CHEAZE (3DIsH0| gle) 2a A
2019 39,985 17099 | 22887 | 572
2020 | 46,420 16401 | 30019 | 647 =
: : ' . b2+
2021 50,041 15256 | 34784 | 695 ez EE _
SA | 645972 | 340679 | 305292 | 473 — HHIIZH0I E=F FOIZH - NS FIr2d
&
- 20114 OF ML ALRE 201211 O/F XS ARG BUY NFLE AHNEE [T E (ASE0HEAM0 3D, AS[EHZH]20 &3)
Sl 0] OFEL, JajLf 2} QI9A0LE | HUE NES AR He 36712 0|3 0% Wz 1= PYGIEE]
g gt O ook | 1% USILARH A0l E 489B E O1) | 25%
B UEHE 2O2 O1% HTE AHED HOI7t US. 5 73119748 3% ZHO|THHIRK AT S 488 BHel 0]k 5% 7
12070 ol & 5%

JH 2121 OF 2 Al

e O| EX} E/H _?_
- JHOIHT0IR OIS XSS AFSIZHE 01 240] 11 3 < (20214 . JHOISIT0IR OISR HOHEH HH| AR (20211 HRES HAIE
HOIH 0L AR B &) 85,7708 JIF)
i SR @iBou || a2y crepnrz 2 - B2 (HEZEUY) HRRAZ S H 31330, B2 0 E HA
b 2aitchr M3 ||, caisuch
~ 20CH 015+ 11.4% 52 st wr e \—’f - BT EAS 142009, BT THAH 12000t
e . ( X Mo o A I A
«  400H:28.5% ( o ZHE NSRS &Y HATIME =
- s00H: 25.1% g N .
- 60CH 01 &t: 14.4% = y o
I \-‘ 5:‘ g-.
g_tEH. 5 e S.- 24
- dgaielx N EH: 289193 i I
« (H4:383% 'EJ%SSJH 3 50 ﬂlé'oﬂ 150 200 °% @ J;'ég 240 300 360
HEUES
E0IAEY SEAE « S£&:10.4% g48 TH &
« 01&:39.1% + E=ZE&JIEH13.6% ¢« SHASAL:26.6% 5] 2
« JI&:275% « 10E:69.7% « UEX EAA:56.3% L 1
« 8, 00E, AHE:33.4% + HZE 014 16.7% « MY 6.7% u_J LA
H=Ea oo FHsie #1 T -1,
s 1%:72.7% o AMNEFAHSHR:32.7% « 2AHZF&DIEH389% B T s R S 7 D
« 29:16.9% » JZEF=SHE:13.3% o AXFE(e R RZE): 54.5% 5 B mes P - Eﬂ::""afﬂ T
DEEew SSRGS W AR e ket R
6 320 (0.4%), TH & 52191 ﬂﬂlg*mﬂ 4999%(55%)

12 ASI=AAB &E 204 J1E SHAEXS International Symposium on the 20th Anniversary of the CCRS 13



MM T 2R SU TR T et o[22 Aol & JHM

MM EA N SU YA T 2kt ol8Xtel Ao

s AS HH| U8 TP IS (20218 IHREZH J§ Al Bt 85,7702 | F) = 2021H )| EJISAUHE 2L
- HREUAESZIH36=1 HIS =87.5%, 100= 1} HI S =56.9% - Jiel &2 &4, n=85,770
- B2aEsE I J| =2 DTI(Debt to Income) 100% Z 1t HI S =69.1% - UEBAHE=(THNASSU-THSA=SH)/ZFFHIASSH X100
e DTI=EHINRASSYH /LS
"'5_
HEUEC DTI E B 421%
" 2 HEEHI:26.2%
LR
- 1/4: 20%
2 ] -2/4: 44%
] —~ -3/4:69%
o o, o
e 521 b
= N &
o - o ! ! 1 NN = T T ——JT1 [ H,‘_:—!! inniuinalEn I'm |
R T " e R 1
Wenss % o | 111 : '
F:UFIF 040 A HOAE & EE85770% = WRUSTIH5000] 4 019 = - J : § . y Y y y . 4
23693 (2.8%), DTIJ} 100% 014 ORI 313%(=0.36%) 9 0 10 20 30 40 ;00 60 70 80 90 100 1

NI R F 0= N

HREH 0|Z W

= 20213 J|E &

* WEZF 0= HRUSZe oM XS W&
- HEAEZ 100 =N HIS: =HE56.9% > 2= <1%

. - DTI100% =D HIS: ZHH 69.1% > T = 40.4%
' A2 THA
HEUESE >36
B2l (i‘ HEUSE 2E w3 DTIEE #5)
= DI A2 7h Tl
(HPBSZ < 0) & Ik
L ", w
AR ; g
WRAET <0 a2 ]
(A ohs ) o1 71712 1209H% Ol "
o 201 DAl XS A X
[PSE - e _ 1 =]
(HRUSE >36) ALEF 2 S 0 100 200 300 400 500 0 1000
o _ T -
ol W e LBl el e P | n : | 88 ] =34
0 10 20 30 40 50 60 70 80 90 100
Y% 10 12

14 ASI=AAB| &E 204 J1E SHAEXIS International Symposium on the 20th Anniversary of the CCRS 15



MM EA N SU YA T 2kt ol8Xtel Ao

MM T 2R SU TR T et o[22 Aol & JHM

%_I %ﬁ‘ = =|
- ZoECZ MBS EAS UHlI 15% =& - 2028 HREF A ES2S6E X0 ASE0| IIE =JA2LL BE
- NEDIZ2 R %N )0 ES HEHHAM ZEZ20= 18X 22 80| IHE =H 25
¢ RQEHBHS zE g OlU, XA HS 0I5 ASK 2 E 108 SEHE IS = ey i _ _ o i
» HEEFANE =X ATE AdSEE F0|
A& ASH ASM Y S AHEHD| 24
) . 20181 A| & HE2
ZA @ o
£
- =
& r
iol 20204 20144 AR H2
k] AE 2E
= T — - - o - - .‘ — - T o Lo — T - =
0 50 100 150 200 0 2 4 6 8 1 0 50 100 150
ot Rl Hg Ha T T T T T T T T T T
1 2 3 4 6 7 8 10
MPEF AR E X AT
13 15

TREENEYEFEEE
_SHHIBo EXI| %0 -

= 201213 HPEH AR EEO| IRHE S H A5 U SHES 0|

» WREEFMES Sl dsXt=0 2ol HREH, AdSESWREE
WAl 2 57008 LHOI AFSBCIOL 2HRHSEH 245k F0I - RNSH EE 2SS A0 48|20l 96HB(8H)2 EEOZ M,
- MS)IE:3HE A 0lg £33/ 0ILAl HE=<=53,9732
- ASESSHRINK SOHUCIOL 202022 38 JIE MBS =12%

- 2HES5HIEH SItat2] Al &=6H A 9 XH97-98 M 2)Hl JHE =l
2=:2022E 38 D= 2 HE =64.2%

» HEZFANEZFH#1EUH BTE SEE F0|
= H
- HREE A $1040 NGl M3 S0l HIS2 23.8%0 L&

- 2021 A EE2 18 ZN HEI A0t UL FFH I)Isd0l =5

60

HSEHE%)
%
10

20

4 5 6 7T 8 9
MEEF A S UM ST
—e— 20214 A& HE —-=—- 20208 ANE HEZ2

16

14

16 ASIA=AAB &2 204 718 SHAZEXH International Symposium on the 20th Anniversary of the CCRS 17



MM EA T IU HEZYH T Skt ol8Xtel el & JHM MM EA N SU YA T 2kt ol8Xtel Ao

[

» MBIEOZ AZILHE0| =242 JelD AS UH HSE0 » JEUHASESS YFNSHES =010 |t I LHES =0|=
HS4= A5 IHsH0l 24 ROl 2R8Ik
s YASZHEYDOTI=Z0 GE 189X &5 XH0| s JESEIIAZAEHUNAN EHAELHES FZ22 J|UHE 2SS
- 20209 MMREI AR E= 2036l =8
- 2B L2H=WRAS XIS LS
o - - JBlaE =342 XIASMAEEE
. SE=1-YSZH=
¢ IESHSSS-fAIAHE, N L WISH)
1 = - 2UE0|EII6IH F 4SS HIUHOR 245D, ABEES =)}
- SN 2Z2HESD IIUE2ES AUR 2 A
R =
wd Jthgl =81
=7 0% 1-29% 30-49% 50-69% 70-79%  80%+ <7 ~100% ~200% ~300% ~400% ~500% ~600%
flazzdE DTI(%) =ANS EE%E% 19

=k =1 5
s BAI)ECZ EMHE FSLHEO =S8 2|1] A5 4| = SHAIOHAISIE 2B WA R HAHES ZHE HE 0 [HE
HPEEH KE4LE LS Iisd2 dLdl) 2HES SO MBI EEHAN AIS|EHIE D2 2R
s e o S e ASLHES FIIHZE =25, FIEQ ALS & EH 2 (MB: marginal
» ASZHEN D=0 OGE 4SS 2HE KO benefit)2 2FA 510 A8 & Bl 2(MC: marginal cost)2 S}
- 2012-133 JNREF A E E2, 480|268 Z= stH, 2022 38 o MEEBOLSANST AKME KA N, T4 DS 4, XS 24
JNEAS H NS B o ABIEHIS: A3 A2 D AU, SHHEHO| HsH
L R 5| & DA O XML HS S AIS|E £THOIQ| 2SI = i
= E . s ASE ZENAML ZEHLHAES AMIE =EH0| 2SS = MB=MC
= 2 * . ° =ZUHANZEE
zz] : 2% MB, MC 4
= . : . . i i ’
e a e rot R EH A=
e NslHpolg S0
DHGHA 26t (MB> MBY) |
ABE8 2SS FHLHSS EH EIIE A
= % ER o-.
L]
o %7 ®e
gf .ll .-ol g gs- ‘ s
L]
5 |') |6o zclmml(%?:)o 4{')0 st‘lo {r} Iclbo le)cllnl(%;l'lo 41‘10 560 18 sl:;‘ms 20

18 ASI=AAB &E 204 718 SHAZEXIH International Symposium on the 20th Anniversary of the CCRS 19



MM EA N IU HEZYH T ekt ol8Xtel Aol & VM 1t MM 2N SU YA = Skt 18 Xe| &

S

2
=
s AFRAIERY - SOl NE=FHZ 02 42 A XTI EE=FHAHUS
_ = - = g HE29 W E=EC 2SO =H &5
- AE=RAL HELE HENZUE HREE 0lF 42 2 Hatil
et B2 27H MEZFHE 0|8 HE EE]
= == T ] = EE] EEEE] Ma3g
- OlXO| HitH © = Fo| &I T|IX A =% = =g o | 20-300H | 4ocH 500 BE
CH A28 AY :E ;H e olgXxtel 4o & NEL M e S22 ErEs e B T B
HEIANGH ZMSUE =AM 2E w5}
E7t2 gt HIE(%) 300 323 217 227 292 34,1 246
AA2 B HIB %) 18.1 159 202 206 163 185 129
=2 =2 o ¢zt
s HAE2XAIEH Heo= et B8 %) 145 167 123 144 168 122 109
b
- S AESEANE=Z m:ﬁ}; '11!} 818 (%) 54 48 59 7.2 40 59 35
« HF XA 2022.5.24.~5.27. B2 B (%) 331 335 328 258 396 302 309
o HAZ0&: MU0 012 3000 (RER F£5) Eggiggﬂﬂzg)) j:? :gi ig.g ?;ag ;::.; ;:.; 12‘3
+ SEA:504E (SES:16.8%) =8 obEd MWHB®%) 284 247 324 121 319 334 54
- d=235=2 A Ao DE BAR(%) 500 -497| -504| -522| 502 -488| 170
= = = e ZHEEA UEY 78 %) 258 234 284 233 306 227 15.0
+ QRER SE,ASHAH S AMBIHA =F ABUE BHEZ F7H80%) 116 46 186 105 150 86 26
¢« ZENHH AL +F 8 ESEE & Futo] Q5 SIS (%) 5.9 20 137 63 6.1 5.5 54
_— 0 7|
. HPZINS 018 Er 45 L6, 22,355, 2345 L w0l 8 N L R
& =2 S7H8%) 269 169 374 186 257 324 19 3
T NSEENE 0|8 NRC| S8UE, USRS, UM 58 100 A58 TAGD, BOINE OF oo Welgs AANE.

0=

» Hn&ESHEH s HEZFHHEA FHAHIUIZE FZHSUH W EA
- M= ?.EéHIE OIS &2 M HEE S23 2461 fliM= - MREEFNZO0ISNHES EFHAHLUSE OIS0 HIH AUHESZE A5
FAESL2 HWIER =F0 SN Y EE S AMIAIHE 20 He, [Oetd & &2
c WEEFHWME0IZ 015 49 B HE0| BSE0N 0= WREFHEY EUE SMSWECt=H W A HEIEHS &M Jls
EHCHE X0 D 5110 KoM S &6 ME SAF B SN HR 22 ~ 0|2 2257| 9l 5H 48 = 20§ 2 (PSM: propensity score matching) & &
Sl=2
- SAMNEHSZ HOIZSSANER HHBAHLUSE T2 OIS EES = CEREREE] WES Aol 24
s 23 P HEEY FYME A0 | MREF  AHNE A0l
= R EE  IBEE  (ttest) | EE  IBEE  (ttes)
¢ FHMNUSSSHLE LSS MILEN S AZE B0t HLAS - HAUE oo ; uZ Uz uz Uz
. ’ *  PSMZ2 FAt& & & Hl(quasi-
= = = = ZE 504 256 - 257 185 -
MElol 280l BE24H4E S0l=AE S experiment design) 241 2| EE] 0498 04414 00566 | 04786 04324 00462
¢ FHMUSSSFE ML USHIIEE FA AN MO0 &y el USHOZ H DA S ey
HEEEMc2E=E D 201 US. Ot ARS8 I%II-%OIJH.’.\_E MHelg OO Z2H AN SU6tHLE 2000 01925 01836 00089 | 01829 02054 00225
HASO0I2H GIHAE MEIZHE SHS WREFKE 25 RSDE T4 M0/ 202 S T VLSS -CER [l e e B
e HEZ 501 b2 T ud — ' '

+ OIS AESI=EASHRZEHZ 0IENEY SHS 0laiot=Ul =80 2 ez moE, Lk 02222 03008 00786 | 0249 02541 0005
CEIHSERHRECY HHMAO2S &0 M50 40 & HE HSE &) HDRECEM o PSMZU S HEEOEAHS e . 04881 04688 00195 | 05253 05351 0009
MPAL HEO U= BE RAS A0S RENS AEHE 4 AS A2 DU S8 X010 AFRHE e o | toe ooa e

« HAES R AAMFOH, L2UHESSY, SE X256 HEOE oY 03532 05273 01742 | 03852 04595 0.0742

B
HE7E 0.2897 0.2422 -0.0475 03152 0.2649 -0.0503
Y 83E|/O0L2LI0|E 0.1508 00586 -0.0922°*| 00584 00757 00173
AYXL 0.125 01055 00195 | 01284 01189  -0.0095
FMATHS MPEFYHEL O|8XHE, B2 HUARIZ S 0|BXHE 20|y, A2 M, MY AYel A, 2L
Aeig Hoj, 0F 0/4 Go|, HY RYY GO|Z oST YT (propensity score)2| Xt0|7} 0.001 O|LHR! BHX|F
22 Ztol olRoi X0, 4EHE2 A0i7t 0001 § EeHe BHAE WHE M HAW. 2 #i-0 T 2 Aol= 8 24
MEEe WM MY W E B 2 KOIZS ¢, 1, L ttest UM 22 10%, 5%, 1% +FHM 824
oz o/0|%E £7.

20 AST=LIAT EE 20FE J1E ZHIAEXI International Symposium on the 20th Anniversary of the CCRS 21



MM EA N IU HEZYH T ekt ol8Xtel Aol & VM 1t

HEZEHECE=E EMA
SWIISHESZ R2

ol e
oy
0l0
>
HN
=
=5
ob
f=]
0K
=
10
8z
1o
A
=
rx

psSM EEEt E4 21

- FUANUSS HOE NE SUHEC HPEHS SWI SE24H 15%,
SBUEE 24%, FE LS NE 24%, IHZ2 A TS 12%, & & BHe
QFEZ 15%, KOLESZ 17%, H=SZ 2% H =H =22

B Lk R
&4 ehA st otA| E ok
25 37t ol 0.0540 0.0677

LE = M ol 0.0475* 0.0256

£H| S7t 015 0.0386 0.0506

=28 A2H 7d ol g 0.1648%*+ 0.1477%

=28 ¢EE jd o 021534+ 0.2378*+
4ol 15 fMH o2 0.2582%** 0.2418%**
A gtEZ A off 0.0986** 0.1150**

At e OHE JHM off (013320 0.1651%+

& HEto| gEEZE JHM o8 [0.11694 0.1454%
XjOtESZ 7H4 o2 0.1498%+ 0.1702%*+
o227 o 0.0983** 0.0565

e M o8 0.2044%*+ 0.2243%+

T F5E50 O o= UAEEY oS E 58 dgu+E A0 23
B 2ME Z0Y HRZYNCHY o] FILHS MY, 4 o, s T2 25
10%, 5%, 1% +E0M AT o= Qo013 NS o0/,

HEZFEHE SH

- S UOSIH 8 AS22
Hacz da2F BuIisdE
FHESZWIE = UAEE NAG=EME

Mo J ox
W]
ror
o]
10

=4

- X282t MES SRS WSEZFHNEZ 0IBTNS2 UHREE E
THRLEO OHAS HRENEZ NAS - Z2ABH=F - HUE-
HIIHHIER 74

- At20E2t 165U OHURH 0L I =) 65220l 0O12= FETMF0
CHoH 30X RS THR2L S Al

- AESE210% ZUCE U= 0SS0 S EAEE do0 =3
- MPZFHE0S 0= =8E824, 8434, TS N, IIE2H
DHEZ, &0 Mute| DHEZ THOIES 2, & =2 S &2 201 @Ml Hd

HEZZIMCS SHEU X=E=IIS0l M2 XSOt TS

MM EA N SU YA T 2kt ol8Xtel Ao

FI101 Mt oAt Ad B UHE
- DELho O =22 NSIt-A=cl I S8 01F (50l MAS)
A oS HE R L UHELE FE SOt
o 20223 120| AN B0 HE T 960 B, DZLE ALEH Ol = 40% St
o 220120 HE X 16% St
- HEUHFES2UE A SEI L2 H2=s3H0 &S
¢ MAEB-MAS AH4IRA R EE (B=28 2 H)
- DZ2LH9J|2t CHE & &0] AT JHQ IHS XSOl CHEF
E4Xtel AF
- 20229 92 ROl J120| E=EH £

u

=
=]

0

20

o

2 P2 MBI E EH &2 ol &t

AQCH 25 FFE7 10 Dl |oIxt. AKBLS
B 0| SOt 7|5 Jﬂ(:ﬂ)ﬂﬂl Xig AE
% . CHES7 . SR z col- ¢

IRAS ETEN ] (1058t 400071)

. 2912
‘ A (1160t 500070

45 46
38
32 14X 50008
= (92t 400071
ilili M e
. l a gl
. o (12+ 700024)

9 29 49 =

A4S AT} BEAJO] HEBHe QIR WS AER ofx MRS

40CH 10003 MEXAEY  KR:SHLRH #2021 ¥ L IIE xR : IS 27
E£7: s34, 2021.5.5. EH: HE2ZH, 2022.3.30.

B! 204 7149 SHIAEXIH

- AZUZ YAE TIoHE L2252 2 A4S0 CHEt HPEF X3
- ME DIt 3028 »E
- O
+ DRU DG HOIAIR, HOIAMZOI BHE 014 11 24 IF & RALXF)
- N2 HAH
© (EE U WSS WREF: MELIIS(KAMCO)
+ (E2)3BIASAINUSHE HLEH: A23=RARS

MELIIZ R xiz-28uus
i = B
Tt 7 0% 01 TSI QU= CHERE | 902 0|3t SRIMILE 85 FR| D247} A= CHERE

Ch HT Hasdia-lgda HaHoia-Lsta-gEa

HLTYET  PEHEAP AN HEHP 102+ PEHBRYS 5ANE 1524H)

B3 YHs &S 60~-80% S U US

a2 # OJRH-IR0IX} 24 A NY O|LH= P Z2HEOH P2 2H, A 0Y 0L HE7IZIN

2t etel 3212 3
EEHERE 1102 HIE(RSAUEE S 20H)
e 20 BB YL §F SBYLSHUS

£5%0: W2 M, 20228.08.
MELIIS HAM HE e PANPAT SEE ACZ GAEH,
MES=EARIY HREZE =2 =504 28

International Symposium on the 20th Anniversary of the CCRS 23



M1 2R S HFEEAIE Skt 08Xt Aol & T

CEAEMNOIE LTI Aol FHES LF= A0 QS0P
- THAEWNII=SASLHE TN R
2H

- ZUESESEFE HAHMO0| IIsdg0l UL ORI AR S 2E sl 4=

¢ HEZFH BN HRES HAS HUSK AIAYT
- MEIIEL HAE 236t T A0l E £ A5H6H= 20l 2
- WY SHE ESHZ NHS ZUS HI A NEZ TR

CEEMO0I tsd E0=E MPEEME Y A ZHE A =260k
- S 24 ZN HPEINE RN SSES, M2 S0 IF2
DEZ USL S A E S0 INE2Z M| tsdE =0l
=)|s0l & &S
© MPEIREI GO SANPK NRE IS MSIHRES O 2 2010, PAMY
489B 3BV HIBE HI S AL

SE=SRABIIA MEMREZH = =sHE2 JIsE 80
SXNHCS SEE 8L USH, 22 MI=H SIE SH2

SMEMIIHAHE A2 I

L

29

23| 2! 2079 J1d SHIAEXS

M1 2R =0 RS

YN 280t 0| 8Xfe| 42

[y =)

International Symposi

ry of the CCRS 25




MM 1| 2| 2 The Current State of Debt Management Plans in the United States

Bruce McClary(O|= NFCC, Senior Vice President)

MM 1| 2| 2 The Current State of Debt Management Plans in the United States
Bruce McClary(0]= NFCC, Senior Vice President)

Al 2

The Current State of Debt Management Plans
in the United States

Bruce McClary
0|= NFCC, Senior Vice President

Bruce McClary is the Senior Vice President of Membership and Communications for the National Foundation for Credit Counseling
(NFCQ). As the lead spokesperson, Bruce provides communications support for the largest and longest-serving network of
nonprofit credit counseling organizations in the United States. He also manages activities focused on industry collaboration
and membership growth. With decades of experience in the financial service sector, Bruce often draws upon his direct
experience as a debt collector, lender, and NFCC Certified Credit Counselor when speaking with journalists about personal
finance matters. During his career, he has provided one-on-one financial counseling to thousands of consumers, trained

financial educators, and reached millions more through print and broadcast media.
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The National Foundation for Credit Counseling (NFCC) represents the largest and oldest association of nonprofit credit
counseling agencies in the United States. Since 1951, the NFCC served as a pathway for millions of people to overcome their
financial struggles.

This presentation will examine the current state of nonprofit credit counseling in the United States, with a specific emphasis on
the Debt Management Plan (DMP), it's impact, and the potential to expand options to meet the changing needs of consumers.
Included in the presentation are findings from The Ohio State University research on counseling outcomes of the NFCC
Sharpen Your Financial Focus program. Other data include recent reporting on counseling sessions conducted in the second
quarter of 2022 as well as information about broader economic trends influencing potential demand for nonprofit credit
counseling programs.

The Ohio State University research proved that individuals counseled by NFCC Certified Credit Counselors perform better on a
variety of credit outcomes, most notably, showing improvement in levels of revolving debt and total debt, better money management
and improved financial confidence as compared to a control group of consumers who did not receive the counseling.
Through a comparative evaluation, matching 6,094 Sharpen clients to a group of 6,005 similar non-counseled individuals,
those who received counseling reduced their total debt by almost $9,000—a statistically significant reduction of $11,300
more than the comparison group, whose total debt increased slightly during the same period. Furthermore, recent research
proves that those enrolled in a DMP experience considerably more progress repaying their debt that non-DMP individuals
during a one-year period. Within one year after baseline, the average DMP consumer pays off $858 in their revolving debt
balance, compared to an increase in debt of $54 for consumers in the comparison group and a decline of only $16 for non-DMP

counseled consumers.
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Credit Counseling in the United States of America

« The National Foundation for Credit Counseling (NFCC) was established in 1951 to help
consumers navigate debt relief options and to offer an alternative to bankruptcy through debt
management plans (DMPs)

» Serving as an umbrella membership organization, the NFCC represents a nationwide network of
nonprofit financial and credit counseling agencies, or two-thirds of the nonprofit credit counseling
industry in the United States of America

* In the past, there was also a segment of for-profit credit counseling organizations; however, most
are no longer in operation due to regulatory changes in the industry

» NFCC member agencies have provided financial counseling and education services to over 15
million clients since 2008

+ In addition to credit counseling and DMPs, NFCC member agencies provide a range of services
including housing counseling and student loan repayment counseling

* Current work is underway to expand DMP options for financially distressed consumers while
modernizing operations to improve counseling impact
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Sharpen Your Financial Focus® Impact Study

Program Overview
Sharpen is a multi-year nationwide initiative by the NFCC to:

» Assist American consumers in stabilizing their personal financial situations, taking the first steps toward achieving their financial goals;
« Encourage consumers to take action with an NFCC member agency over the phone, through the internet, or in person;

Begun in September 2013, Sharpen has the following components:

» National Awareness Marketing Campaign
= Many Local and National Partnerships
+ Program Design—Three Step Stabilization Program

Step 1:A Financial Stress Test

Step 2: A Customized Financial Review

Step 3: A Targeted Education Course and Follow-up

Step 3b: Individualized Financial e-Coaching (New with Sharpen 2.0)

Evaluation of impact provided critical insights to:

+ Demonstrate the long-term improved credit outcomes for counseled consumers
* |dentify gaps in product offerings (DMPs) to inform product innovation
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Sharpen Your Financial Focus® Impact Study

Credit counseling is associated with a significant and persistent reduction in credit card debt.
Gradual decline in debt for those on DMP, in line with paying down.

DMP-Total Credit Card Debt: 5 Year No DMP-Total Credit Card Debt: 5 Year
Trends Trends
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Source: Experian Credit Data, Sharpen 2.0 Evaluation

DMP: Treatment N= 1,604. Comparison N=4,611.
No DMP: Treatment N= 4,738. Comparison N= 14,796.
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Sharpen Your Financial Focus® Impact Study
Credit scores increase more quickly for consumers recommended to Debt Management Plans
(DMPs) than otherwise similar consumers in the general population.
DMP- Credit Score: 5 Year Trends No DMP- Credit Score: 5 Year Trends
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Source: Experian Credit Data, Sharpen 2.0 Evaluation
DMP: Treatment N= 1,604. Comparison N=4,611.
No DMP: Treatment N= 4,738. Comparison N= 14,796.
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Sharpen Your Financial Focus® Impact Study

Decline in Revolving Debt from Baseline to Year 1 Post Baseline

Counseled Counseled
DMP Non-DMP Comparison
$15,686 $13,064 $11,538

®Unknown, Lost, or Transferred
$1,000 W Missing
W Stale

m Debt consolidation
-52,000
m Debt Settlement
# CH. 13 bankruptey

53,000
B CH. 7 bankruptcy
W Charge-off
-$4,000
o W Active revolving debt

Dollar Change in Revolving Debt

-85,000
56,000
Source: Experian Credit Data, Sharpen 2.0 Evaluation

DMP: Treatment N= 1,604. Comparison N=4,611.
No DMP: Treatment N= 4,738. Comparison N= 14,796.
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Sharpen Your Financial Focus Impact Study
Sharpen Research Update

Statements Based on New Findings - September 2022

“We find that counseled consumers, regardless of DMP enrollment status,
have a significant, persistent reduction in total consumer debt, and,
importantly, in credit card debt relative to matched, non-counseled
consumers.”

“For the one-third of counseled consumers who enroll in a DMP, we
observe a significant increase in credit score relative to the matched non-
counseled comparison group.”
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Increasing Delinquency Rates

Share of subprime accounts that are at least 60 days past due

M Auto Loans & Leases M Credit Cards Personal Loans and Lines of Credit

March 2019 March 2020 March 2021 March 2022

+  11.1% of subprime general-purpose credit cards were at least 60 days past-due vs 9.8% in March 2021
Persenal loans and lines of credit reached an 11.3% delinquency rate compared to 10.4% in 2021
+  “There will be deterioration in people’s ability to pay.” - Wells Fargo & Co. Chief Executive Charlie Scharf

Equifax & Wall Street Journal - May 2022

nfcc
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State of the Industry*

DMP Inventory Change - Industry

AT

* Reduced volume in the counseling it
industry remains a trend

« DMP Net Change has improved 52% o
since 2021 Q2 30,000

* The net negative change in DMP oy

activity it is being partially offset by:

+ More Successful DMPs e
. Less Unsumssn" DMPS - 2019Q1 2019Q2 2019Q3 201904 2020 202002 2020Q3 202004 202101 2021Q2 2021Q3 2021Q4 2022Q1 2022Q2
» 2022 Q2 saw an increase in new 110,000
DMPs by 12% from the previous
quarter* e
(20,000)

m— Plus: DMPs added during reporting quarter e Minus: Successful DMPs  mmmm Minus: Unsuccessful DMPs  smmmm DMP Net Change

* 7 agencies have not reported 2022 Q2 data as of 08/02/22. The missing data will not materially impact trending
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New DMPs in Quarter 21,463 19,211 18,117 39,165
(Successful DMPs) 20,320 21,920 27,483 20,506
(Unsuccessful DMPs) 9,971 10,431 9,180 15,618
Net Change (8,828) (13,140) (18,546) 3,040
nfcc

National Foundation for Credit Counseling

2022 Q2 Activity Summary*

» Comparing the last Rolling 4 Quarters to the 1 Year Prior Rolling 4 Quarters:,
> Client disbursements to creditors decreased 13%
» Financial C ling sessions d d 6%

» Counseling Sessions
» Financial Counseling sessions increased 3% from previous quarter and increased 8% from Q2 2021

» Housing Counseling increased 2% from previous quarter and increased less than 1% from Q2 2021
» HUD Reverse Mortgage C ling ir d 26% from Q2 2021
» Financial Educational Seminars increased 7% from previous quarter and increased 104% from Q2 2021
» DMP Inventory
< DMPs added during the quarter decreased slightly from previous quarter and decreased more significantly from Q2 2021
% Successful DMPs decreased slightly from previous quarter and decreased more significantly from Q2 2021
< U | DMPs d d slightly from previous quarter and decreased more significantly from Q2 2021
» % Recommended for DMP increased 8% from previous quarter and increased 42% from Q2 2021

» DMP Enroliment % increased 13% from previous quarter and increased 18% from Q2 2021

* 86% agencies reported 2022 Q2 data as of 08/02/22. The missing data will not materially impact trending

2024 227 omp  |202244187] |20214187] | 20194 227
BE sz sz sz
£71'd LI ome 21,463 19,211 18,117 39,165
(4332 pmp) 20,320 21,920 27,483 20,506
(st ome) 9,971 10,431 9,180 15,618
=5 (8,828) (13,140) (18,546) 3,040
nfcc

National Foundation for Credit Counseling
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Debt Management Plan
Expansion

nfcc

National Foundation for Credit Counseling

National Foundation for Credit Counseling

nfcc

Debt Management Plan Expansion

*Debt Reduction Program (DRP)

oAn overarching program that includes Traditional DMPs, LTFB DMPs, 72-
month DMPs and EMS
oThe DRP Portal houses data that can be analyzed to improve efficiencies for

members while yielding more robust reporting for impact with regulators,
strategic partners and the nonprofit financial service sector.

*Why it matters

oWith all creditors onboarded, we will greatly expand the number of clients

we can help, saving some from a bad experience with debt settlement,
bankruptcy, etc.

MM 1| 2| 2 The Current State of Debt Management Plans in the United States
Bruce McClary(0]= NFCC, Senior Vice President)

National Foundation for Credit Counseling

DMP2| 2%k

-1

nfcc

National Foundation for Credit Counseling
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National Foundation for Credit Counseling

nfcc

DMP 2%t

*DRP(Debt Reduction Program, X 22t H T 2 71 2H)
o™ EX pmP, LTFB DMP, 727l & DMP, EMSS O}%

oDRP ZEH2 3|/ 7|1E2 B EHE 7HA1§._ -T— oY=

E1|0|E1E M&ot= EJKI01I THE=, Uy T EL
=8MHA RE SO SEES lel'—EEH_ 2

‘DRP7} 5877} 0|
oRE XH?JIP} ‘EZLE:'.*OH ojgt A
40

Aoje B, MF AL P(debt settlement), It
S0 CHst REH I ZE 2 717 M FAE X JE2LEMN NFcc/t =22
54950 25 01Z g
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nfcc National Foundation for Credit Counseling

nfcc

Debt Management Plan Expansion DMP 2t

*Extended Modification Solution (EMS)

oA program that allows clients to temporarily reduce their Debt Management
Payment due to an unexpected shock to their budget

*EMS(Extended Modification Solution, &2t 7| = £2 M)

oOf| & X| 2ot Oof| Ao ZH| Al MO MFERTY Ml S
UNHoz A = JAEESt=a2 3

*Why it matters

oEMS allows agencies to retain clients that would otherwise be unable to pay
their DMP, and helps client to avoid entering a collection cycle that impacts T
their life negatively (lots of calls, legal action, etc.) B

*EMS7t B3 0|

National Foundation for Credit Counseling

nfcc National Foundation for Credit Counseling

nfcc

Debt Management Plan Expansion DMP 2

*Less Than Full Balance (LTFB)

*LTFB(Less Than Full Balance, & 5 & Z)
oA program where creditors forgive 40-50% of debt, and the client then has o AKX F2| 40-50% & St AFQI0| THO M F A S 3671 & 7t
36 months to pay off the balance at 0% interest. 0% O|AIE 2 Astst=T 2 =4

*Why it matters LTFB7| 23t 0|7
olt allows more consumers to qualify for debt relief programs that compete ol F B S N&ote Fe|d AMEZEHE = 2 13 (debt settlement)=
head-to-head with debt settlement while ensuring a holistic counseling

0| 83dt2{ 1l O A= AH[AHS O A =7 7|2 & MS 5=
experience including education.

ZE M/ T HSOIHA, MFusS 285 SSHE AH
oThe Ohio State University research shows that less than 17% of debt A E M&/d2| ™ M EXFHo| sl &X| 2& 8l 0 st=
settlement clients get all of their accounts settled. A majority only get 1 oOhio State University 87 21t 2| M EEH A Z2 0 AMHO T
settled. XFAH HAof Chstof Arzt2 2= H|82 17% 0| THO| O, CH & & T
1702] Aot S At @S
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National Foundation for Credit Counseling

nfcc National Foundation for Credit Counseling nfcc
Debt Management Plan Expansion DMP 2t
«72-Month DMP «7271{ E DmP
oA Debt Management Plan (DMP) is currently limited to a maximum oM X[ 07 E 2 2F T2 &&7|7tE 27 E & HESH=

payoff term of 60 months with work underway to extend the repayment S A F
timeline to 72 months.

7270 & pmMP7t B 273 0| &7
*Why it matters

oSN DMPE 023 & g{0f Tt & 2| K25
oExtending the repayment timeline can help us serve distressed Z 2 1200 o X[l Of Sh= 0 2 =S 0f| Kot X§ FAFOI| A %[ Z
borrowers who would otherwise turn to bankruptcy or debt settlement =7t A”E B EB2E E T US

when a traditional DMP is not affordable.

National Foundation for Credit Counseling National Foundation for Credit Counseling

Other Developing NFCC
Initiatives

nfcc

National Foundation for Credit Counseling

nfcc

National Foundation for Credit Counseling
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National Foundation for Credit Counseling nfcc

Envisioning Home Ownership (EHO)

A research inspired program that improves outreach and outcomes to help renters
become homeowners

Faith Based Initiative
Outreach that reinforces a long-term commitment to low and moderate income (LMI)

and underserved BIPOC communities through communities of faith.

Renter Advantage

Developing new, scalable models to assist financially-distressed renters through
collaborative approaches between property owners and counselors.

MM 1| 2| 2 The Current State of Debt Management Plans in the United States
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National Foundation for Credit Counseling

Thank You

Bruce McClary, NFCC Senior Vice President, Membership and Communications

nfcc

National Foundation for Credit Counseling

ASTI= AR &E 20FH 718 ZHIAZEXI

National Foundation for Credit Counseling nfcc

=Bl A R X| & (Envisioning Home Ownership, EHO)
AXRI S| FEY 275 X[H517| 2ol X|2EE X 2atE 7idst= A 7|t

Y 7|2 O[LIMEIE

0
B8l ZHASES M) U 22| E S01.21F01.5 MOIZ(BIpOC)
HH LS A XA T2

AKX}OI & Ell = = 7] 2

FE 2t HEAL ZFEHE H2HS Sl FHH o230 M LAelS
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National Foundation for Credit Counseling

& AP L Cf

B2 A 32l 2|(Bruce McClary)
NFCC Membership & Communications & =+

nfcc

National Foundation for Credit Counseling
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Financial Advice, Debt Counseling
and Debt management in Europe :
Towards good practice

Dr.Stuart Stamp
Consultant of UNRISD

Dr. Stuart Stamp is an Independent Social Researcher and Research Associate of the Department of Applied Social Studies
at Maynooth University. His main areas of interest are personal over-indebtedness and financial exclusion from an inequal-
ity and human rights perspective. He has helped to establish services in both Ireland and the UK to assist people who are
over-indebted, and has worked in casework, co-ordination and support/training capacities.

In recent years, Stuart has focused more on research and policy analysis on these topics. He has authored/co-authored
studies for the Combat Poverty Agency, Citizens Information Board, Money Advice and Budgeting Services (MABS), Dublin
Region Homeless Executive, and for the Free Legal Advice Centres (FLAC); he has further contributed to a number of na-
tional and international conferences, research projects, academic resources and policy consultations on personal debt issues.

Stuart holds a Law degree, a Diploma in Consumer Affairs, an MA in Communication and Cultural Studies and a PhD in Applied
Social Studies. He lectures on the BA. Social Science programme at Maynooth University and tutored for many years on the
Advanced Diploma in Money Advice Practice for MABS staff at Ulster University. He is a member of the European Consumer

Debt Network (ECDN), Finance Watch (a European Non-Governmental Organisation) and Financial Inclusion Europe.

Stuart Stamp 2HAH= S2| AF5[&t 911XI0| X} Maynooth University 22At5|et 0 (1lo 2 A=l 0|t 228 S Ql#A =H
oflAfe] 7HO! MCHERIQL 2EALIE MEMOZ A15l1l QIOM, OFUER} H=t L 7HO! HCERER; K| MH|A 2F0k A=

Al 28, K[2l/d2u s SOof| Zo{st b Tt £|2 X A 20F= 0[S O+ 2 AL L HAMBMOZ Combat Poverty Agency,

Citizens Information Board, Money Advice and Budgeting Services (MABS), Dublin Region Homeless Executive, Free Legal
Advice Centres (FLAC) S 7HQI4I83|5 7|22 A HINME Th= U S5 T ESH HE QICEL 0], 721483 2t ofUE 2

=<
2 ZiTfIA, 917 ZRHE, Stal=2 O XA BT, BUKES BES NI BRD 9t

T st o], AH|X 22 F8tAL &k, HFLIAOIM L 2515t MALSte|, SEALS|SH BiAIatR| HRALE, $1X Maynooth Uni-
S|atetaly ShAL 242l Bt S0|0 Ulster University MABS Zl@l CHAL JHOIRN R 22| D5 ZSHAL aPd 2ol Cf
Ht QICE Sl @& JHRIME HER3 (European Consumer Debt Network, ECDN), §& H|ME 7|2 Finance Watch,

Financial Inclusion Europe?| 3|2/ 2 &= =0|C}.
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My presentation focuses on lessons and good practices that can be learned from comparing and contrasting differing mod-
els of provision of financial advice, debt counselling and debt management in four European countries, namely: Ireland, the
United Kingdom, France and Germany.

Both financial advice and debt counselling are commonly core elements of service delivery, but the former is less likely to be
used discretely, primarily in light of the consequences of over-indebtedness; hence the over-arching term “money advice”
is preferred. There is further common ground in terms of founding principles, practitioner approach and processes, but no-
ticeable differences in terms of structure, funding and co-ordination.

An emerging body of research suggests that money advice services have considerable impacts, both at individual/household
and societal levels, but that these tend to be militated by underlying socio-economic issues. A publicly provided, credi-
tor-contributory, nationally co-ordinated, community-focused, statutory-based structure is recommended, based on prin-
ciples and processes which espouse human rights, empowerment and equality. Impact evaluation should be “designed-in”.

As regards debt management/personal insolvency systems, a series of good practice principles emerge from the work of
theorists covering aims, access, process, moratoria, essential living expenses, and debt discharge. A body able to impose
settlements on creditors, subject to a right of appeal into the courts, is recommended. For those debtors with limited/no
surplus income and assets, targeted options are appropriate to ensure that no one is too poor to become insolvent.

As to the relationship between ‘money advice” services and “debt management” systems, the work of the former should
inform, compliment and support that of the latter, while allowing space for services to advocate independently on behalf
of clients. Such a role ensures that a voluntary alternative is pursuable by those wishing to avoid a statutory procedure, and

helps to address the power imbalance experienced by debtors.
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Towards good practice UNRl SD
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Dr. Stuart Stamp

Independent Social Researcher and Research Associate,
Department of Applied Social Studies,
Maynooth University
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1. Theoretical approach + key concepts

2. Extent, nature and characteristics of the problem

3. Causes and consequences

4. Financial advice & debt counselling services = “money advice”
5. Personal insolvency systems = “debt management”

6. Conclusions and key lessons
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Over-indebtedness is a human rights and
welfare issue

* My analysis is grounded in human (economic) rights theory — market/risks 2 282 (GHA) QI O] 20 7|8het - A F/E|AF

* Context is the imbalance between well resourced creditors & state bodies and o 2HSI XIS ESSHAHAZ 71 7| 2t 0F AHI0| =610 b EHSHEl AH|RF ZF
less well resourced, atomized consumers S Elf,lﬂﬁ,oﬂ)k BME S

* Economicri htsdto befexe_ert(:ji_sa_\(tj)le i'equire: advice, information, support, . g;qlayl 755%@)\ gL»L:;sug Q3| R PE= A AR, MR XY B2 9
protection & redress for individuals ol AB|ZHE ot 278 AN

* Over-indebtedness is primarily an external/”force majeure” issue: it requires a YR e 7| BHO 2 Q=K m2 7}at 2 0|40/ 2 2, Ol =Z0|F0| 1

PR o h . — 11— I (= T ¥l—= LT — -

humane, dignified, holistic (societal) response = ngé E’él'é'}f %“ilgl, =80l (e =) Hh2 o o g

* Personal/household over-indebtedness is thus a welfare issue, as well as a
ﬁnanciaI/one o [h2bA ZHR1/ZEA 2| DR &= M5 Of 1+
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Key concepts

=T

* "Financial advice" refers to ‘one to one’ advice on household money « “XHFXHE70[ 2 74A ST 22| B of &t =l off 2ot A XH2-S SEh(nof 2 E
management and budgeting (“preventative”)

=f 7
* "Debt counselling" refers to more holistic, casework-type support in dealing with Abgy|2he| BFAl O] 2ol 4(AEhS K| ot AE 9
a multi-faceted personal/household debt problem (“curative”

L o s nZHER| KR = YRAHE + R A A2
* “Money advice” = financial advice + debt counselling services
* "Debt management” commonly refers to systemic solutions available via ’ ;ﬁ“_:ﬁ%;l 1TH¢-=E§X %_: %)E%ﬁﬁﬁ%)éﬂ; xﬁﬁ;’éfﬂfg 2l Rl S A2

(legislative) debt relief/settlement and personal insolvency (“rehabilitative”)

) L e «QICHHE» — L2 71210 St AN D AISE DO TA MSIH|E LEESE A Of =

* “Over-indebtedness” = persistent inability to afford debt repayments, household ,\t%}!}’f R EET ol =efet P SE, Sahe, B QRS R 5 8

bills & essential living expenses as they fall due. = Bl
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Over-indebtedness is a major problem in
Europe

* A quarter of the EU population has difficulties making income cover
expenditure

* Over 8 % (around 1 in 12) are in arrears of some sort (housing, utility,
credit etc)

* Over-indebtedness is highly correlated with poverty, inequality and
exclusion, though it affects middle/higher income households too

* The problem plays out differently depending on (national) political,
social, economic, cultural characteristics

* But what is common is that those margmallzed are at increased risk of
over-indebtedness .
f£¢ z_' :o Suppert '3 g H:i%g?sﬂw
% ‘p the Un:ted National Uiarsly

Nations

UI\RISD

Causes of over-indebtedness are often

intertwined

* Structural (labour market opportunity, inequality, life-chances)

* Institutional (financial service provision, system failure)

* Individual (money management, borrowing, changed circumstances)
* Cultural (norms, expectations, practices)

* “Triggers” (generally exogenous, things that happen to people)
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Consequences are often multiple and
compounding

* Individual (health and wellbeing, social/financial exclusion, relationships)

* Household (deprivation, poverty, sanctions)

* Financial services (bank stability, increased collection/enforcement costs)

* Economic (reduced demand, public service/system strain)

* Hence: over-indebtedness is a financial/economic and welfare issue

£y oo [ Mavnosth

% & theUnited Qi Rona ety

\é'{"“ Nations

MM 1| 2| 3 Financial Advice, Debt Counseling and Debt management in Europe : Towards good practice
Dr.Stuart Stamp(Consultant of UNRISD)

AtCpA Fof Zab= Ci7i S X0|H 22X S MAE

« 58 AL o2 HH Y EX|, Fe/2d B8 S7h

AN Zoi48 24, 22 MH|A/A| AR Q| 2Eh

[tef Al DHCERY = M 7/B M A Ol 72l SAI0 = X| Ol 7+ &

& Association
e, % Forsupportin || Maynooth
¢ w ForSupporting U d
2% TheSDGs for niversity
the United National University

_ of
Nations

Money advice services: different European

models

A X2 MH|A: QF LY Cherst

* National/centralized model (Ireland)

* Umbrella model (UK- England & Wales)

* Regionalised/municipal model (Germany)

* Voluntary model (France)

* Each model has advantages and disadvantages R
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Money advice services: good practice lessons

* Guiding principles/values are key

* Money advice process (6 stage) is tried and tested

* Impacts: considerable - Some quantifiable (societal), some not (wellbeing)
* Good practice = Combine elements of the four models + evaluate

* Publicly-provided, creditor-contributory, nationally co-ordinated &
standardized, community-focused, statutory-based
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Debt-management systems: different European

models

* Commission system (France)

* Tiered system (Germany)

* Hybrid system (UK)

* Balanced interests system (Ireland)

* As with money advice, each model has advantages and disadvantages
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UNRISD 7 iatons s
—~—

» Commission(?| & 2| 1 F 2| & 2| /Surendettements) A| A B (T A)

x

A

o THAIA (tiered) Al 2 El(S L)/ AL E=pN;
« STH D /50| B E AAR(HET)

- 0| FY AlAT 0L E)

- BUER X2 ORIIN R 2 2Y @ YT ZX)

the United
Nations

ociation A
» " Maynooth
o e University
National Universty
(B o Irsland Maymaoth
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MM 1| 2| 3 Financial Advice, Debt Counseling and Debt management in Europe : Towards good practice MM 1| 2| 3 Financial Advice, Debt Counseling and Debt management in Europe : Towards good practice
Dr.Stuart Stamp(Consultant of UNRISD) Dr.Stuart Stamp(Consultant of UNRISD)

Debt-management systems: good practice
lessons

* Emphasis should be on keeping personal insolvency out of the courts and on an o ME M FEZEE(out of court) A|AH R “FIHA LS ZF10 U= Ao F2E
arbiter

, _ « AR [0 3= A A2 0| 22| 0f0F &
» Money advice needs to be integrated throughout the process

Ry - . « 2 E(RA), 0| (BA), &2 =YY, 2tastE AL MFFH0| ot 71219 3| =0
* Access (ehglblllt\/h Use (process), Dignity to live, Shorter processes are key, SHAl QA 0l
Rehabilitative rather than debt collection emphasis

* Impacts: Considerable (wellbeing, debt release) but less quantified than for money
advice (societal)

* Good practice = Combine elements of the four models

Association
ep, %, ForSupporting
£ The SDGs for
the United
Nations

~ Maynooth
University
National University
of Irslana Maynootn

* Evaluate!

0
% "7 Maynooth

\he %, ForSupporting
“ £ The SDGs for University
the United N ':ﬁ““"@ Universty

Nations

Conclusions and key lessons

* No one country has a monopoly on wisdom « O3t 7O ALY E A M2 EFE £ S
* We need to listen (regularly) to what over-indebted people need o MCHHEAISO| 2R Z Sl A S (H7|H22) HFsloF &
* Services and systems should prioritise generosity over harshness o MH|AQIA|AHLS HZ4Tt0| Ot 220 S MR E FO{0F &
* Debt counselling and Debt management can be transformative for o K|S AFCHI} X2 12| (A 2R H )= 7] Ol(AH|XHE 2|8l BisH0l| 7§ E& 0]0{0
individuals and beneficial for society (but we need to better capture impacts) 5 i(%_‘d?_fﬁch o’\@ O} éﬁjﬂﬁ}}ooh"_g_alﬂ_ 'éér( PN 5&&0 %;.l(ﬂ‘tﬁ erojglhlﬁlf%}éﬁ F
FopA A5 L UL

* Over-indebtedness is a welfare issue

« WP F= =X Ol vt & =+ US

* Thank you!! e Ausaillon _
y o For Supporting ~ Maynooth a3 Forbupporting & Maynooth
§ Thesoesfor L University jl_A =} L “£  TheSDGsfor University
& the United Halloal Ureoroity. . I-O | I- the United National Universty
= [J¥ o Ireland Maynooth _ (JF of Ireland Maynooth
Nations : [} = Nationa I
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-2, sl MEl=xo| MELH g 4 0=

7t o] A8 4 e S|(The National Foundation for Credit Counseling, NFCC)
= NFCCE 195143 M & H|Fa| QIZ MME7|FZ, 0|2 HYoM MSAED g WELHE HS
Sl 3| 817|H(CCCS)el YT S| A, A 25070 XY AEALL1215Ho ZOAMEMEAN HR 2
EP
= JH0IY ShE A E XS
- MEMEZIIC S8 B AE, o2 L DA H o £A 22| BY Yot S5 24 U 02 oF oeS
2ot HEE A= 7Y
» MEHES 2T Mo H 7K 7|25 HEHEE MS50| 0| & HIYHSE AE
- SN, 2E K= £5, UBFIEENAM & EE MBE 755 X35t 20| HHEE
- feiEE S| oo MBEIME HE, BEE 4, MEFEHS0 SEEHQ S 0|X & WAooz MES ¢l
otA A8 otE HEE2 X

-2, sie MEl=xo| MELH g 4 0=

7t M 0| M8 A 3| (The National Foundation for Credit Counseling, NFCC)

Stop collection calls

Why Work With a Nonprofit?
No One is Turned Away

As a nonprofit organization, we recognize the systemic racial

inequalities that still exist in our society today. We are proud to provide

ates regardless of equal access to debt management expertise, resources, and support for
every individual that comes our way.

Our broad network of strategic partners is at the core of our success. By

maintaining relationships with some of the banks or creditors you may

owe money to, and consistently partnering with reputable agencies, we

help cor debt, offer a repayment programs, negotiate
payment terms, and in some cases a longer payback period for your
debt.

off debt fas!
LR We are in it for you, and your financial future ahead.

Learn how we help

Improve you money habits

A= NFCC &Y N7 & 19

17
e Cl & =
-2. sfe| MzI=xo] MELE dd &M 0=
7t M 0| A 8 A e 3| (The National Foundation for Credit Counseling, NFCC)
Our Simple Step-by-Step Process
What to expect from start to finish
Connect With a Plan for Success Take Control of Your
NFCC Credit Then, we will develop an Finances
Counselor Sctionabia planfoaareatvony Finally, we will consolidate your
Together, we will review our ; bl ORI namd Gmatic
financial challenges and goals.
O|= NFCC N7 oE EAt .
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-2, s MTIIo| MEAECH szt M O|=

7t Ho| M-8 4 e 5| (The National Foundation for Credit Counseling, NFCC)

Who Else Can Benefit

People With Credit Card

Distressed Renters Veterans and Military
Families Debt

0|t NFCC M85 AE 0|8 oi 4 20
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